
If not satisfactorily resolved, then

Contact Board Chair for review of Principal’s decision: chair@mlc.wa.edu.au

Contact the Principal. 
The Principal determines how the College will proceed further with the issue

If not satisfactorily resolved, then

You can speak with, meet with or write to a senior member of Leadership 
(Deputy/ Principal or Director or Boarding or Director of Teaching and 
Learnin,  as appropriate)

If not satisfactorily resolved, then

You can speak with, meet with or write to a senior member of Leadership 
(Head of Year or Department, as appropriate)

If not satisfactorily resolved, then

Contact a staff member directly. 
e.g Class teacher, Mentor

Complaints about the Principal should be 
directed to the Chair of the school’s governing 
body: chair@mlc.wa.edu.au

If not satisfactorily resolved, then If not satisfactorily resolved, then

INFORMAL COMPLAINT PROCESS
see Resolving Grievances Policy – Students and Parents

When differences of opinion or differences in behaviour cause offence or misunderstanding, individuals or 
groups should firstly attempt to resolve issues through open and honest dialogue.
Concerns or complaints about College Management (including the Principal) should be directed to the 
Principal as a first point of contact.

The Director General of the Department of Education is responsible for ensuring that the school observes the registration standards, including 
the standard about its complaints handling system. Any student, parent or community member is entitled to contact the Director General 

with concerns about how the school has dealt with a complaint. Information is available on the Department of Education website.  While 
the Director General may consider whether the school has breached the registration standards, she does not have power to intervene in a 

complaint or override the school’s decision.’
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